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European University Belgrade is an accredited independent institution of higher education and science which, in compliance with
the law of higher education, carries out Bachelor, Master and PhD studies from Social - Humanistic, Technical-Technological field,

field of Art and Medicine.

Members of European University are Institut Franco - Americain de Management, Paris, Sales Manager Academie, Vienna,

European Academy of Science, Vienna, Institute of European Studies, Belgrade, Albert Schweitzer International University, Geneva,

Manbhattan Institute of Management, New York- Paris- Budapest, as well as numerous partners: Chamber of Commerce, Belgrade,

Scientific Society for Management, Belgrade, The College of Hotel Management, Belgrade, European Mangement Association, London,
Faculty of Business and Tourism, Budva, Montenegro, University of Rijeka, Croatia, European centre, Maribor, University of Krems,
Austria and other partners.

Vision and strategy of the European University is linking universities, institutes and economies not only at global, world and European
level, but also linking universities, institutes and economies of Central and South East Europe. European University in cooperation with
its members and partners organizes International Scientific Conference on the topic of:

MANAGEMENT AND MARKETING DEVELOPMENT IN CENTRAL AND SOUTH-EAST EUROPE
June 10, 2014 in Metropol Palace Hotel in Belgrade

Objectives of the conference:

- linking institutions and prominent personalities from the countries of Central and South-East Europe;
- the exchange of ideas and experiences in the development of European and international marketing and management, international
tourism and hospitality, as well as the promotion of opportunities for further business cooperation.

Strategic goal of this international scientific conference is the development of economies, promotion of value systems and making the
most capable operational managers, middle managers and top managers the carriers of efficient, effective and profitable business in
Europe, the world, and especially in Serbia and countries of Central and South - East Europe.

Registration of participants — “Nikola Tesla” Hall

Opening 10:00

Univ. Prof. Dr. Milija Zecevi¢, Professor Emeritus, Rector of European University, Belgrade, Serbia

WELCOME SPEECHES AND PLENARY SESSION - PRESENTATION OF SCIENTIFIC PAPERS

Ministry of Education, Science and Technological Development

Univ. Prof. Dr. Srdan Stankovi¢, Professor Emeritus, President of National Council for Higher Education
Univ. Prof. Dr. Branko Kovacevi¢, Honorary President of Rectors Council of Universities of Serbia

Dr. Milan Jankovi¢, President of Belgrade Chamber of Commerce

Mr. Andreja Mladenovi¢, Deputy Major of Belgrade

Valeriy Ovsyannikov, President of Executive Board of Sberbank Serbia
The Influence of Russian Business on the Development of Business in Serbia

Univ. Prof. Dr. Ludvik Toplak, President of ALMA MATER EUROPAEA European Center, Maribor, Slovenia,
Academician of European Academy of Science

The need for education for management and marketing development in Central and South-East Europe

Univ. Prof. Dr. Ivo Armenko, President of Faculty of Business and Tourism, Budva, Montenegro,

Ambassador of Montenegro in Athens

Rural Tourism as a Contemporary Trend in the Development of Tourism in Montenegro and Europe

Prof. Dr. Slavoljub Vici¢, The director of The College of Hotel Management, Belgrade

Perspectives of Hotel Industry Development in South - East Europe

11:15-11:30 COFFEE BREAK
Univ. Prof. Dr. Vidoje Vuji¢, Full Professor, University of Rijeka, Faculty of Tourism and Hospitality Management, Opatija, Croatia
Human Development as Basis of Central and South - East Europe Cometitiveness*

Alfred Mahdavy, Vice-President of Mod’Art International, Paris, France, Academician of European Academy of Science - Vienna
The Influence of French Business on the Management and Business Development in South-East Europe*

Dr. H.C. Walter Sebock, MAS, MSc, MBA, Danube University, Krems, Austria, Honorary Doctor of European University
New World Disorder*

Robert Troska, President of Czech Committee for Scientific Management, Czech Republic*

*Scientific papers submitted. Lecturers unable to attend.



Session 1 : European Business and Marketing, Session 2 : Engineering Management,
Cultural Diversity and Tourism Information Technologies,

Environment Protection
and Pharmacy 11:30 = 13:00

. Prof. Dr. Leposava Zecevi¢ . Prof. Dr. Maja Durovic - Petrovi¢
Dean of the Faculty of European Business and Marketing Topic: Basic Concept of Energy Management System in Republic of Serbia
Topic: Marketing Management in the function of Global Planning

2. Prof. Dr. Boris Stanojevi¢

2. Prof. Dr. Olgica Zecevi¢ Stanojevic¢ Director of Graduate School of Professional Studies, Information
Vice Dean of the Faculty of European Business and Marketing Technologies
Topic: Cultural Diversity of Serbia through System of Cultural Topic: Cloud Computing experiences and management challenges
Dimensions
3. Prof. Dr. Miodrag Nikoli¢
3. Prof. Dr. Dragan Nedeljkovi¢ Topic: The Influence of European Banking on Serbian
Vice Dean of the Faculty of European Business and Marketing Economy
Topic: Managerial Decisions in the Function of International
Business Development 4. Docent Dr. Srdan Stojanovic,
Acting director of the Faculty of Pharmacy, Novi Sad
4. Prof. Dr. Bojana Rilke Dr. Med. Sci. Tijana Deli¢
Secretary of European Academy of Science, Vienna Topic: New forms of comunnication in pharmacy
Topic: The Protection of World Heritage and its Importance for Tourism
Serbia and the Countires from the Region 5. Prof. Dr. Veselin Dickov
Director of the Institute for Students Health Care, Novi Sad
5. Prof. Dr. Katarina Simicevi¢ Topic: Improvement of Health Management in the Danube Region
Topic: Implementation of Contemporary Methods in the
Production of Business Plan 6. Docent Dr. Sasa Zecevi¢
Topic: The Implementation of Standards in the Field of Information
6. Prof. Dr. Ana Milenkovi¢ Technology and its Influence on the Development of a
Topic: The Use of Digital Media Channels as Support for Financial Institution

Business Goals
7. Docent Dr. Slobodan Milivojevi¢

7. Docent Dr. Marija Luki¢ Topic: Information and communication technologies application in
Topic: Leadership and Team Management development of ship management on the Danube

8. Docent Dr. Goran Dzafi¢ 8. Docent Dr. Vladan Zecevié¢
Topic: The Influence of the European Union on Economy of Topic: Strategy for Civil Engineering Development in Serbia

Serbia through Prism of Crisis Management
9. Dr. Mirko TufegdzZija, Mg. Dragana Graoni¢

9. Docent Dr. Lidija Zec University Apeiron, Banja Luka, Bosnia and Herzegovina
Faculty of European Business and Tourism, Budva Topic: Directions of Development of Education Management in Bosnia
Topic: Human Resources Management in Tourism with and Herzegovina

Special Reference to Montenegro

10. Dr. Momcilo Stojanovi¢, Porde Stojanovi¢, master

10. Docent Dr. Neda Samardzija Topic: Management and the Organisation in Five Star Hotel Operation
Topic: Tourism Development in the Mediterranean

11. Dr. Dunja Polovina
11. Dr Milena Ili¢ Fresenius Medical Care Serbia d.o.0., Purchasing Manager
Topic: Public Utilities Enterprises Management of Topic: The Development of the Pharmaceutical Industry in Central
the city of Belgrade Europe

OFFICIAL LANGUAGE OF CONFERENCE - SERBIAN AND ENGLISH

Secretariat Hotel Metropol Palace, Bulevar Kralja Aleksandra 69
Elizabeta Ivkovié Tel : +381 11 3333 100

Tel: +381 11 3225 844, www.eu.ac.rs, e-mail:eu@ett.ac.rs Fax: +381 11 3333 300

Diana Vujisi¢ Gavrilovic, Suzana Mijatovié, Katarina Dimitrijevié mail: banquetmanager@metropolpalace.com
Tel:+381 11 3228 821, 3392 996, www.eu.ac.rs, e-mail:eu@eu.ac.rs www.metropolpalace.com

SCIENTIFIC COMMITTEE:

Univ. prof. dr Milija Zecevic, Professor Emeritus, Rector of Euroepan University, Belgrade, Serbia

Univ. prof. dr Srdan Stankovié, Professor Emeritus, President of National Council for Higher Education
Univ. prof. dr Branko Kovacevi¢, Honorary President of Rectors Council of Universities of Serbia

Dr Milan Jankovié, President of Belgrade Chamber of Commerce

Mr Andreja Mladenovié, Deputy Major of Belgrade

Valeriy Ovsyannikov, President of Executive Board of Sberbank Serbia

Univ. prof. dr Ludvik Toplak, President of ALMA MATER EUROPAEA Euroepan Center, Maribor, Slovenia, Academician of Euroepan Academy of Science
Univ. prof. dr Ivo Armenko, President of Faculty of Business and Tourism, Budva, Montenegro, Ambassador of Montenegro in Athens

Univ. prof. dr Vidoje Vujic, Full Professor, University of Rijeka, Faculty of Tourism and Hospitality Management, Opatija, Croatia

Alfred Mahdavy, Vice-President of Mod’Art International, Paris, France, Academician of European Academy of Science - Vienna

Dr H.C. Walter Sebock, MAS, MSc, MBA, Danube University, Krems, Austria, Honorary Doctor of European University

Robert Troska, President of Czech Committee for Scientific Management, Czech Republic

Univ. Prof. Dr. Zoran Simicevi¢, Full Professor, European University, Faculty of European Business and Marketing
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» EU; European University

* * * Belgrade, Carigradska 28, Cetinjska 2, Tel: +381 11 322 11 18, 334 15 83, e-mail: eu@eu.ac.rs, www.eu.ac.rs

Prof. dr Milija Zecevié, European University Rector with graduated students at Ilija M. Kolarac Foundation

MEMBERS:

Faculty of Engineering International Management Sales Manager Akademie
Belgrade, Carigradska 28, tel: +381 11 322 88 21, Vienna, Geweygasse 4A, 1190,
www.fim.eu.ac.rs www.sales-manager.at
Faculty of European Business and Marketing Institut Franco-Americain de Management
Belgrade, Vojvode Dobrnjca 15, tel: +381 11 339 29 92, Paris, e-mail: info@ifam.fr, www.ifam
www.febm.rs

Europen Academy of Science
New Academy of Arts Vienna, Geweygasse 4A, 1190,
Belgrade, Topli¢in venac 11, WWW.easvienna.at

www.nova.edu.rs
Faculty of Business and Tourism, Budva

Institute of American Business - MBA University Building "Akademija znanja" 85310 Budva,
Belgrade, Cetinjska 2, tel: +381 11 322 11 18 Montenegro, www.fbt-budva.com

Faculty of Pharmacy Albert Schweitzer Internacional University
Novi Sad, Trg Mladenaca 5, Geneva, www.albertsc.com

www.faculty-pharmacy.com

MIM - The Center for European Master and
Institute of European Studies Doctoral Studies
Belgrade, Trg Nikole Pasica 11, Budapest, Serena ut. 56a, ten: +361 335 96 22
WWW.i€S.Is



